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Taking  the  Pioneer  Spirit  into  the  21st  Century 

Pioneer  American  Bank,  N.A. 

The  mid  19th  Century  was  an  era  marked  with  a  definite  pioneer  spirit  of  hard  j 
work,  honesty  and  integrity.  In  this  tradition,  one  bank  was  founded  with  a  com-  j 
mitment  to  going  the  "extra  mile"  t>  provide  their  customers  with  extended  con-  J 
venience  and  quality  personalized  service  at  an  affordable  price. 

In  1864,/juring  the  height  of  the  Civil  War,  Pioneer  American  Bank,  N.A.,  in 
Carbondal?,  nrst  opened  its  doors  under  the  name  First  National  Bank  of 
Carbondale  serving  the  city's  7,000  residents.  In  thejheart  of  anthracite  country  ( 
near  the  nation's  first  underground  mine,  the  oldest  bank  in  Carbondale  grew  and 
thrived  early  on  as  a  direct  result  if  its  location  on  the  bustling  Delaware  and  Hudson  Railroad  line. 

Started  as  a  private  banking  concern  oTCillespie,  Pierce  and  Company,  the  bank  was  originally  housed  in  a  small,  unas¬ 
suming  building  at  the  comer  of  Main  Street  and  6th  Avenue 
that  reflected  the  stark  nature  of  banking  at  the  time.  In  those 
early  days  each  transaction  was  recorded  by  hand  in  ink  and 
kept  in  over-sized  ledgers. 

As  the  commercial  growth  of  Carbondale  continued  First 
National  quickly  outgrew  its  modest  dwellings.  In  1928  the 
bank  moved  to  the  site  of  its  present  location  at  41  North 
Main  Street.  The  large  granite  building  was  more  befitting  a 
bank  with  its  exquisite  marble  interior,  brass  fixtures,  high 
ceilings  and  ornate  embellishments.  As  the  Main  office  grew 
and  prospered,  management  determined  a  clear  need  for  a 
branch  network.  So,  beginning  in  1953,  and  continuing 
through  to  today,  the  hank  set  out  and  settled  into  surround¬ 
ing  communities.  Today  Pioneer  American  Bank  encom¬ 
passes  twenty  locations  in  five  counties  across  Northeastern 
Pennsylvania 

Throughout  its  history  the  bank  has  led  the  way  in  bring¬ 
ing  new  advancements  and  the  latest  banking  technologies  to 
its  customers.  In  1^85  First  National  unveiled  another  conve¬ 
nience  innovations  the  form  of  a  drive-up  ATM.  Located  at 
the  bank's  Schooyde  office,  across  from  Carbondale  Area 
High  School  on  Route  6,  the  24  hour  automated  teller 
machine  was  the  first  of  its  kind  in  this  region.  Now  cus¬ 
tomers  would  have  the  convenience  of  banking  around  the 
clock  with  the  added  benefit  of  drive-up  safety.  Continuing 
in  that  pioneer  spirit  and  its  devotion  to  the  community  three 
full-service  branches  were  opened  inside  Price  Chopper 
Supermarkets  in  1987.  The  branches,  located  in  Scranton  and 
Dunmore,  were  the  first  of  its  kind  pioneered  in  this  area. 
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Embarking  into  the  Scranton  and  Luzerne  County  markers 
prompted  an  historic  decision  on  behalf  of  the  bank,  it  was  in  1988 
that  First  National  Bank  of  Carbondale  became  Pioneer  American 
Bank,  N.A.  The  purpose  of  the  change  was  to  create  a  name  that 
would  be  easily  accepted  by  new  customers  and  yet  retain  the 
deeply  rooted  association  with  Carbondale,  the  "Pioneer  City" 

Pioneer  American's  penetration  into  Luzerne  County  began  with 
the  opeiing  of  its  13th  branch,  located  inside  the  Wilkes-Barre  Price 
Chopper  Super  Center.  Another  convenience  bonus  was  added 
when  ?ioneer  American  management  decided  to  extend  fully- 
staffed  banking  hours  in  the  supermarket  locations  to  seven  days  a 
week. 

19°5  saw  the  opening  of  seven  additional  locations  including  an 
increased  presence  in  Luzerne  County  and  the  bank's  initial  entry 
into  Mrnroe  County  through  offices  in  Mount  Pocono  and  Stroudsburg.  Supermarket  partnerships  were  also  formed  with 
Mr.  Z>  Food  Mart  and  Weis  Markets.  This  past  year  Tunkhannock  and  Hazleton  became  home  for  two  of  the  newest 
brandes.  Another  milestone  was  achieved  in  1996  when  Donald  A.  Hoyle,  Jr.,  President  and  CEO  of  Pioneer  American 
Bank,  N.A.  announced  the  introduction  of  ATM’s  inside  seven  Orloski  Quik  Marts.  With  these  additions,  the  bank's 
expanred  automated  teller  machine  network  currently  includes  28  public  locations  throughout  Northeastern  Pennsylvania, 
makin;  Pioneer  American  the  regions  largest  provider  of  ATM  networks. 

Corrinued  growth  over  the  past  six  years  was  also  accompanied  by  national  recognition.  Veribanc,  Inc.,  a  highly  respect¬ 
ed  bare  rating  service,  named  Pioneer  American  a  "blue  ribbon"  winner  for  financial  safety  and  soundness  among  the  top 
ten  percent  of  banks  in  the  United  States  more  than  13  consecutive  quarters. 

"Poneer  American  Bank,  N.A  is  a  hometown  bank  that  is  locally  owned  and  managed."  explained  President  Hoyle. 
"We  have  succeeded  by  achieving  outstanding  success  in  11  years  of  continuous  earnings  and  asset  growth.  We  also  offer 
that  nust  important  special  something,  quality  service,  the  component  that  will  allow  Pioneer  American  to  succeed  and 
floureh  in  the  presence  of  larger  financial  institutions.  It  is  our  goal  to  continue  improving  ourproduct  and  delivery  sys¬ 
tems  n  order  to  provide  the  quality  of  service  that  exceeds  customer  expectation  and  is  unequaled  by  our  competition." 


